HLR/bHEN

I0THEBA,

[Inan meponpusaTuii no ynyumenuto kauectBa padbotsl [ BYK «BpsiHckas obnactHas Hay4uHas
yHuBepcayibHas 6udnuorexka uM. @ .M. TroryeBa» no uroram nposegedHoi B 2017 roay
HE3aBUCHMOH OLICHKH Ka4eCTBa.

Ne MeponpuATUA Cpoku OTBEeTCTBEHHbIN Oxxnpgaembie

peanunzaumm pe3ynbTaTtbl

1 Co3nanve 61aronpHATHBIX YCIOBHH JIJISL TOCEHICHUS OHOIMOTEKH W OKA3aHHs
OHOJIHOTEYHBIX YCIIyT

1.1 | Conepxanue 3nanus B | EskenneBHO HavanbHuk CooTBeTrcTBHE
HaAIexaleM IIPOM3BOACTBEHHO- TEPPUTOPHUH U
CaHUTapPHOM X034HCTBEHHOTO [OMEIICHUH
H 3CTETHYECKOM oTzena oubnuoreku
COCTOSIHMH, YOOpKa Eropenxo M.C. HoTpeOHOCTAM
TEPPUTOPUH H noJIb30BaTeNei
[IOMEILEHU I
O6ubIHOTEKH

1.2 | Obecneuenue B teuenue Hauanpuuk Coznanue
Be3onacHOCTH, roaa IIPOH3BOJCTBEHHO- 0o6CcTaHOBKH
YCHJIEHHE KOHTPOJIS XO03SIICTBEHHOTO Oe30macHoro
3a coOMIoIeHUEM Mep oTAena npeObIBaHHUS
MIPOTUBOIIOKAPHOU H Eropenxo M.C. [10JIb30BATEJICH B
aHTHTEPPOPHCTHYECKOM oubnuorexe
0e30MacHOCTH

2 Paciipenne nepeuns yciyr, mpeocTaBlIsSeMbIX HACEICHHIO, TOMCK JTOMONHHUTEIbHBIX
(popm paboTsl ¢ HOTpeOHTENAMH YCIyT

2.2 | Pa3zpaboTtath miaHbl 4-ii k8. 2017 r. | 3aB. oTaenamMu Pacmupenue kpyra
MEPOINPHATHH 110 00CI1y>KHUBaHHS M0JIb30BaTENeiH,
00CITyKUBaHHIO JInosznosa T.A., IOBBIIICHHE
nosib3oBaTesei B 2018 beccakupnas A.C., KOM(}opTHOCTH
rony Hpanora C.E., HOJIYYeHHS

Kynemora B.JI., HHGpOpPMALIAU
Koxanosa H.A.,

["openas O.H.,

JBopax O.B.,

IIporonomora E.H.,

MaprteinoBa E.H.,

Mpunenko A.T.

2.3 | CucreMatu4ecKu B Teyenue Hupextop BOHVYDB [ToBsimeHue
IIPOBOJIUTE roja M. O.U. TroTuesa koM(popTHOCTH
UHCTPYKTHPOBAHHE Hemons C.C. MOTYyYCHHS
(obyuenue) HH(pOpMaLuH,
pabOTHUKOB TIOBBIIICHHE




OubmHoTeKH mno KBaTH(pUKAMH
OKa3aHHIO yciyr

HHBAIHIaM M JIHMIAM C

OrpaHU4YEeHHBIMU

BO3MOXXHOCTSAMH

310POBBS

2.4 | AKTyanusupoBars B Teuenne 3am. gupekTopa Pacmpenwue kpyra

JEeSTeIbHOCTD 110 roga BOHYB um. ®©.H. [I0JIB30BaTEIEH,
IIporiaraiie poJi TroTuera HOBBILIEHHE
Ooubnnoreku Koncranturosa O.B. | kompoprHOCTH
(mybnukamuu 8 CMU, B HOJIyYeHHS
TOM uHcie MHTepHer), HHpopMaLMK
KaK HH(pOPMalHOHHbIX
[IEHTPOB 3HAHHI C
HIHPOKHM CIIEKTPOM
YCIIyT, HAaIIPaBIECHHBIX
Ha COXpaHEHHUE
KYJIBTYPHOI'O
IIPOCTPaHCTBa,
TPaJUIMH peruoHa,
Pa3sBUTHE PYCCKOro
S3BIKA, YKpEIIeHHe
MEXHAITHOHAIBHBIX
OTHOLIEHUH

2.5 | PasBuTHe B Teuennue 3aB. IToBsimenue
aKTyaIu3alms roja HH(OpPMaIMOHHO- KOM(pOPTHOCTH
HHPOPMALHOHHBIX bubmorpapmueckum | monydenns
OnbIMOTEUHBIX OTIENIOM HHOpMaIuy,
CEPBHCOB, paCUIHpPEHHE Koxanosa H.I. pacurupenue Kpyra
CIIEKTpa yClIyr IoJIb30BaTeNeH
OCHOBAHHBIX HAa HOBBIX
COLHATbHBIX
TEXHOJIOTHAX

2.6 | CocraBuTh 1u1an 4-# xB.2017r. | 3aB. oTaenom B Teuenwue rona
BHECTALIMOHAPHOIO BHECTALHOHAPHOTO
6udimoreynoro o0c1y)KUBaHHUsI
o0cITy)KHBaHus Hacenenuss BOHYB
HaceneHus o0J1acTH ¢ um. O©.U. Troruepa
YYETOM bonnapesa JI.T.

PECTPYKTYpH3AIHH
CeTH OOIIEIOCTYIHBIX
6ubnuorek B 2018 r.

2.7 | B mporpammax B Teyenue 3aBe/yrommas [ToBbimeHne
Enunoro aus roga HH(OpMaIHOHHO- KBaHpHUKammy,
CrenuanucTa Oubnmorpaduuecknm | pacmmpenne kpyra
IIPETYCMOTPETh OTZEJIOM BOHVYE | none3sosarernei,
KOHCynbTanuu «Pabora uM. @.U. TroTtuena IIOBBIIIIEHHE
C JJIEKTPOHHBIM Koxxanosa H.H., | kompoprrOCTH
KaTalorom», 3aBenyromias IIOJTyYCHHUS
HH(OPMAIMOHHO- OT/EIOM uHGOpMaIUU
NPaBOBBIMH U KOMIUIEKTOBAaHHS U
CIIPaBOYHBIMHU KaTaJIOTM3ali1




CHCTEMaMH, JUId BCeX BOHYE wum. ®U.
KaTeropuii TrotueBa  Mocuna
OubIHOTEUHBIX O.A.

paboTHHKOB

OOIIENOCTYIIHBIX

oubnuoTek

2.8 | Bemonuenue B reuenne 3aBemyromas Pacmupenne kpyra
HH(OPMaIMOHHBIX roga HH()OPMaLHOHHO- 10JIb30BaTEICH,
3aIpOCOB  yIaIeHHBIX Oubnuorpaduyeckum | noBwimeHne
T10JIb30Barejei OTIEeNnoM KOM(MOPTHOCTH

Koxanosa H.H1, MOJIy4YeHHs
uHDOpMaIuu

2.9 | Paszpaborka u 2-it kB. 2017 r. | 3aBenyrowas IToBblenue
pa3MellleHue Ha calite OTIEJIOM KOM(OPTHOCTH
oubnnorexu KOMILJIEKTOBAHUSA U MIOJIy9eHHsI
KpPaTKOH MHCTPYKIMH KaTaJorH3aiun HH(pOpMaLUH
O METOAMKE IOHCKA Mocuna O.A.

JIMTEPATYPEI
B JJIEKTPOHHOM
KaTtajiore 4

2.10 | YcTaHoBUTE euHbIH Exxemecsiuno 3aBenyionias Pacmupenue kpyra
KOHCYIIbTAIllHOHHbIH (BTOpas cpena | upopmanronHo- M0JIL30BaTee,
JeHb «Pabora ¢ B 16:00) 6bubsmorpaduyeckum | noswimeHne
9JIEKTPOHHBIM OTIEJIOM KOM(OPTHOCTH
KaTaJoromM» s Koxanosa H.H., TOJIyYEeHHsI
ITOJIb30BaTeei 3aBenyromas HHpOpMaAHH
oubmuorexu OTAENIOM

KOMIUIEKTOBAaHUSA U
KaTaJloru3anuu
Mocuna O.A.

2.11 | Paspa6orars 1-it xB. 2018 1. 3aBeayrouas [ToBbIIEHHE
peKIaMHO- Penakuuonno- KOM(pOPTHOCTH
UH(POPMALHOHHEIE H31aTEJECKUM IIOJIyYeHH S
Matepuasl (OyKier u OTACIIOM HHDOpMaLHH
3aKJIaJIKH) 110 [Mamepa B.B.

SIICKTPOHHOMY
Karajiory BOHVE uwm.
@ .U. Troruepa

2.12 | Ykpensars B tevenue 3aMm. nupexTopa DopmupoBanue
MEXXBEJIOMCTBEHHOE roja Koncrantunosa O.B. YHTATEIbCKOMH
B3auMoeicTBHe KYJbTYpHlI,
bubnnotek obnacru ¢ paciimpenue Kpyra
YUPEKICHUIMH U I0JIb30BaTEJIENH,
Opra”Hu3aluaIMu MOBBILIEHHE
(oOpasoBanus, Haykwy, KOM(pOPTHOCTH
COLMAIBbHOM chepsl 1 MOy YeHH S
Ap.) BCeX YPOBHEH Mo uH(popMamu
IIPOJBHKCHHUIO KHUTH U
YTCHHUS

2.13 | PasBuBath B Teuenne 3aB. oTien0M ®opmupoBanne
JeATEIbHOCTD roaa KpaeBequeckoun YUTATEJILCKOHU
Oubanorexu xak marepartyper ['openast | KyabTyper,




o LUEHTpa KpaeBeIeHH s, O.H. paciupeHse Kkpyra
00BEUHSIOIETO MI0JIb30BaTEJIEH,
Hay4YHOE H KyJIbTypHOE IOBBILICHHE
cood1ecTBo KOM(OPTHOCTH
UCClIeoBaTeNei TIOJIyYeHH S
HCTOPHH H KYJIBTYpPEI uHpopmanun
Bpsnckoit o6nactu

2.14 | Akryanuzanus Exemecsuno 3aB. oTaenom [ToBelnEeHHE
HH(OPMAIIUK 0 HOBBIX aBTOMATH3AIHH HH(pOPMHUPOBAHHOCTH
MOCTYTLICHUSX Maprrinosa E.H., [I0JIB30BaTeIel 0
Ha calite OubaMoTEKH HOBBIX H3JaHHAX
H DJIEKTPOHHBIX
IaHEeJIAX

2.15 | Opranu3sanus BeICTABOK Exemecsauno 3aBenyromue IToBbIenue
HOBBIX NOCTYIUICHUE oTIenaMu HH(pOPMHPOBAaHHOCTH

00CIy)KHBaHHS II0JIE30BaTeNel o
JInozuosa T.A., HOBBIX H3JJaHUSIX
Beccaxupnas A.C.,

Wpanosa C.E.,

Kynemosa B.J1.,

Koxanosa H.I.,

lopenast O.H.,

JBopax O.B.,

IIporononosa E.H.,

Mapreinosa E.H.,

Munenko A.T'.

2.16 | Paciumpenue B revenne 3am. aupektopa @opmMupoBanue
IIapTHEpCTBa ¢ roza Koncrantunosa O.B. | untarensckoi
nexTpoHHsiMu CMU KYJIBTYPBI,

T10 TPOJIBHIKEHHIO pacluMpeHue Kpyra

TTOCTYIJIEHUH HOBOMH [I0NIB30BaTeNeH,

JTUTEPATYPhL TIOBBILICHHE
KOM(OpTHOCTH
IOJIyYeHHS
uHbOpMaLuu

2.17 | Onepatupnas B Teuenne 3am. upekTopa IToBbmenue
paccaLIKa 1o roza Koncrantunosa O.B, MH(POPMHPOBAHHOCTH
IEKTPOHHOM MouTE N0JIb30BaTeel o
I10JIb30BaTENSIM MEPONPHATHAX U O
Oubamnorexu HOBBIX
adumm 1 urpOpManUu U3TaHUSIX
O TPEACTOSIIMX
MEpONPUSTHSX, O
HOBBIX KHHTax

2.18 | Pacmmpenue IepeyHs Esxxeroano Hupexrop BOHYB IloBbluenue
JOTIOJTHUTEILHBIX uM. O .U. Trotyesa KoMpopTHOCTH 1
IJIATHBIX Hemons C.C. OTICPAaTUBHOCTHU
ycuyr MIOJIyYEHHS

OHOIHOTEUHEIX

i

YCIIYT 3a cuer
NOTYYEHHSs CPeICTB
oT




oubnnorexn

MIPUHOCALIEH 10X0x
JEATETLHOCTH

3 Pabora ¢ xanpamu, HanpasieHHas Ha MoBLITEN HC Ka4€CTBA OKA3bIBAEMBIX YCIIyT

3.1 | IIposenenue Exenenensno Hupexrop BOHVYE OneparuBHoe "
COBEIAHHUI ¢ um. @.U. TroTuesa PELIEHHE BOIIPOCOB
KOJIJIEKTUBAMH Hentons C.C. YJIy4YIlIEHUs KayecTBa
C BKJIFOYEHHEM B paboTh1 GubIHOTEKH
TEMaTHKY BOIIPOCOB O
MOBBIIIEHHUH YPOBHS
KYJIBTYPHOI'O
00c1y)XKUBaHUS 1
A00pOosKeTaTeNbHOCTH
nepcoHana

3.2 | IloBblmenue B Teyenue 3am. aupekTopa 1o ITony4enne HoBBIX
KBaJIM(pHKaLMH, roma Oubnuoreunoi 3HaHHH U OMbITa
H3YUYEHHE OIBITA pabore BOHYB uM. | paGora B nesix
padboTs! 6uOIMOTEK ®.U. Tioryera IIOBBILICHUS KAYeCTBA
APYTHX PErHOHOB Kykarosa I".U. OnbIMOTEYHBIX

yCIyr

4 [osenmenne nocrynHoctu MH(OPMAITHH O JIeATeHOCTH GHOIHOTeK

4.1 | Pasmernenue 4-ii xB. 3aB. oTaenoM IToBbimenne
Ha caiite OUOIHOTEeKH aBTOMAaTH3aIUH HH(QOPMHPOBAHHOCTH
YTBepxaenHoro [Tnana Mapreinosa E.H. [I0JIb30BaTeIel o
1o Oubnuoreke
YIYUILIEHUIO KaYecTRa
YCIIYT 110 pe3yibTaTam
HE3aBHCHMOH OLIEHKH
KayecTBa OKa3aHus
yenyr B BOHYE um.
®.U. Troruesa B 2017
r.

4.2 | Pa6ota ¢ OTKpBITEIME B teuenne 3aB. IMonyuenne
HUCTOYHHKAMHU roga HH(OpPMaNHOHHO- HHbOpManuH u
UH(pOpMaLuu bubnuorpaduyeckum | obmecrrennoro
0 Ka4ecTBe paboThI orzaenoMm Koxxanosa | MueHus o pabore
Oubnuorexu H.H., OubIIHOTEKH

3aB. OTJEJIOM
KpaeBeqYeCKOM
nuTepatypsl ['openast

4.3 | Ipoenenue on-line B teuenne 3am. nupekTopa [Monyuenue
AHKETHPOBAHHUsI Ha roaa Koncrantunosa MHpOPMaNMHU 1
caiite O.B., 3aB. otaenom 001IeCTBEHHOTO
OubIIHOTEKH O KayecTBe aBTOMATH3aLUH MHEHH 0 pabore
IIPEIOCTABIIEMBIX Maprsinosa E.H. Ooubnrorexn
ycayr

4.5 | AHanm3 3anuceii B B teuenue 3am. tnpekTopa o [ToBbinenne
Kuure o13e180B 1 roja OnbimoTeynoi OTKPBITOCTH U
NPEJUIOXKEHHH U pabote Kykarosa JOCTYITHOCTH
l"ocreBoit kuure caiita I''H. MHPOPMAIHY 0

6ubnuorexe




